
•  164 •  165

11
GRI  
Content Index 
GRI (102-55)



GRI STANDARD      CONTENTS                                          PAGE NUMBER  
OR URL

OMISSION

GRI 102 
GENERAL 
CONTENTS

ORGANIZATIONAL 
PROFILE

102-1 Name of the organization Pages 4 and 12

102-2 Activities, brands, products and services Pages 12-17

102-3 Location of headquarters 
Bogotá, D.C. Transversal 
60 No. 114 A - 55

102-4 Location of operations Page 14

102-5 Ownership and legal form Pages 12 and 40

102-6 Markets served Page 14

102-7 Scale of the organization Pages 13, 16-17

102-8 Information on employees and other workers Pages 96-97

102-9 Supply chain Pages 86-87

102-10 Significant changes to the 
organization and its supply chain Pages 12 and 95

102-11 Precautionary principle or approach Page 127

102-12 External initiatives Pages 18-19

102-13 Membership of associations Page 20

STRATEGY
102-14 Statement from senior decision-makers Pages 4-5

102-15 Key impacts, risks, and opportunities Pages 34-37

ETHICS AND 
INTEGRITY

102-16 Values, principles, standards, and norms of behavior Pages 59, 62 and 127

102-17 Mechanisms for advice and concerns about ethics Page 128

GOVERNANCE

102-18 Governance structure Pages 40-45

102-22 Composition of the highest governance 
body and its committees Pages 40-45

102-25 Conflicts of interest Page 45

STAKEHOLDER 
ENGAGEMENT

102-40 List of stakeholder groups Page 29

102-41 Collective bargaining agreements Not applicable

102-42 Identifying and selecting stakeholders Pages 29-33

102-43 Approach to stakeholder engagement Pages 29-33

102-44 Key topics and concerns raised Pages  29-33

REPORTING 
PRACTICE

102-45 Entities included in the financial statements Page 93

102-46 Defining report content and topic boundaries Page 33

102-47 List of material topics Page 33

102-48 Restatements of information Not applicable

102-49 Changes in reporting Page 33

102-50 Reporting period January to 
December 2021

102-51 Date of most recent report January to 
December 2020

102-52 Reporting cycle Annual

102-53 Contact point for questions regarding the report E-mail: institucional.
colombia@telefonica.com

102-54 Claims of reporting in accordance with the GRI Standards Page 8

102-55 GRI content index Pages 166-173

102-56 External assurance Page 253

MATERIAL TOPICS                             

Economic performance and climate change

Economic 
performance and 
climate change

GRI 103: 
Management 
Approach 
2016

103-1 Explanation 
of the material topic 
and its boundary 

Pages 29-33

SDGs 8.9 and 13

103-2 The management 
approach and its components

Pages 50-54
and 120-121

103-3 Evaluation of the 
management approach

Pages 50-54, 
and 120-121

GRI 201: 
Economic 
performance 
2016

201- 1 Direct economic value 
generated and distributed                Pages 50-54

201-2 Financial implications 
and other risks and 
opportunities due to 
climate change 

Pages 120-121

Digital security

Digital security

GRI 103: 
Management 
Approach 
2016

103-1 Explanation 
of the material topic 
and its boundary      

Pages 29-33

Not  
applicable

103-2 The management 
approach and its components                  

Pages 74- 76 
and 92

103-3 Evaluation of the 
management approach                           Pages 76 and 92

Digital 
security

Digital security Pages 74-76

418-1 Substantiated 
complaints concerning 
breaches of customer privacy 
and losses of customer data                                                                                   

Page 49

Indirect economic impacts

Indirect economic 
impacts

GRI 103: 
Management 
Approach 2016

103-1 Explanation of the 
material topic and its boundary               Pages 29-33 

SDG 9

103-2 The management 
approach and its components               Pages 81-82

103-3 Evaluation of the 
management approach                                       Pages 81-82

GRI 203: 
Indirect 
economic 
impacts 2016

203-1 Infrastructure 
investments and 
services supported       

Pages 81-82

GRI STANDARD CONTENTS
PAGE NUMBER 
OR URL      OMISSION

SDGS AND 
PRINCIPLES OF 
THE GLOBAL 
COMPACT (PP)

Digital growth and innovation

Digital growth 
and innovation

GRI 103: 
Management 
Approach 2016

103-1 Explanation of the 
material topic and its boundary                 Pages 29-33

Not  
applicable

103-2 The management 
approach and its components                           Pages 78-85

103-3 Evaluation of the 
management approach                                        Pages 78-85

Digital growth 
and innovation Digital growth and innovation                                                   Pages 78-85
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GRI STANDARD       CONTENTS
PAGE NUMBER 
OR URL            OMISSION

SDGS AND 
PRINCIPLES OF 
THE GLOBAL 
COMPACT (PP)

Magnet company for the best talent

Magnet company 
for the best talent

GRI 103: 
Management 
Approach 2016

103-1 Explanation of the 
material topic and its boundary                                  Pages 29-33

SDG 3

103-2 The management 
approach and its components                                           

Pages 89-91, 
and 112-114

103-3 Evaluation of the 
management approach                                                         Page 22

GRI 403: 
Occupational 
Health and 
Safety 2018

403-1 Occupational safety and 
health management system                  Pages 112-113

403-5 Employee training on 
occupational safety and health        

Page 112                  

403-6 Promotion of 
worker health                                                 

Page 113

403-8 Workers covered by 
an occupational safety and 
health management system        

Page 112

403-9 Work-related injuries                                                                  Page 112

403-10 Work-related ill health                                                         Page 114

GRI STANDARD                     CONTENTS
PAGE NUMBER 
OR URL        OMISSION

SDGS AND 
PRINCIPLES OF 
THE GLOBAL 
COMPACT (PP)

Employment

Employment 

GRI 103: 
Management 
Approach 2016

103-1 Explanation of the 
material topic and its boundary                               Pages 29-33

SDGs 1 and 8

103-2 The management 
approach and its components                                          Pages 95-99

103-3 Evaluation of the 
management approach                                                    Pages 95-99             

GRI 401: 
Employment 
2016

401-1 New employee hires 
and employee turnover           Pages 98 and 99

Procurement Practices

Procurement 
Practices

GRI 103: 
Management 
Approach 2016

103-1 Explanation of the 
material topic and its boundary                   Pages 29-33

Not applicable

103-2 The management 
approach and its components                             Pages 86-88

103-3 Evaluation of the 
management approach                                          Pages 86-88          

GRI 204: 
Procurement 
practices 2016

204-1 Proportion of spending 
on local suppliers                              Page 88

Magnet company for the best talent 

Magnet company 
for the best talent 

GRI 103: 
Management 
Approach 2016

103-1 Explanation of the 
material topic and its boundary                              Pages 29-33

SDGs 5 and 10

103-2 The management 
approach and its components                                        Pages 100-101

103-3 Evaluation of the 
management approach                                                   Pages 100-101                        

GRI 405: 
Diversity 
and equal 
opportunity 
2016

405-1 Diversity of governance 
bodies and employees                                 Page 100

Magnet company for the best talent

Magnet company 
for the best talent

GRI 103: 
Management 
Approach 2016

103-1 Explanation of the 
material topic and its boundary       Pages 27-31

SDGs 5 and 10

103-2 The management 
approach and its components                 

Pages 57, 60, 
and 102-106

103-3 Evaluation of the 
management approach                          

Pages 57, 60 
and 102-106

GRI 406: 
Diversity 
and equal 
opportunities 
2016

406-1 Incidents of 
discrimination and 
corrective actions taken 

Pages 57, 60 
and 102-106

Magnet company for the best talent

Magnet company 
for the best talent

GRI 103: 
Management 
Approach 2016

103-1 Explanation of the 
material topic and its boundary         Pages 29-33

Not applicable

103-2 The management 
approach and its components                  

Pages 59, 62 
and 104

103-3 Evaluation of the 
management approach                             

Pages 59, 62 
and 104                              

Salary 
remuneration Salary remuneration                                                            

Pages 59, 62 
and 104

Magnet company for the best talent

Magnet company 
for the best talent

GRI 103: 
Management 
Approach 2016

103-1 Explanation of the 
material topic and its boundary       Pages 29-33

Not applicable

103-2 The management 
approach and its components                 

Pages 59, 62 
and 104-108

103-3 Evaluation of the 
management approach

Pages 59, 62 
and 104-108

Flexibility and 
benefits Flexibility and Benefits

Pages 59, 62 
and 104-108

Magnet company for the best talent

Magnet company 
for the best talent

GRI 103: 
Management 
Approach 2016

103-1 Explanation of the 
material topic and its boundary       Pages 29-33

SDG 17

103-2 The management 
approach and its components                 

Pages 60-63, 
and 164-165

103-3 Evaluation of the 
management approach

Pages 60-63, 
and 164-165

Volunteer work Volunteer work
Pages 60-63, 
and 164-165
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GRI STANDARD   CONTENTS
PAGE NUMBER 
OR URL    OMISSION

SDGS AND 
PRINCIPLES OF 
THE GLOBAL 
COMPACT (PP)GRI STANDARD      CONTENTS

PAGE NUMBER 
OR URL      OMISSION

SDGS AND 
PRINCIPLES OF 
THE GLOBAL 
COMPACT (PP)

Emissions

Emissions

GRI 103: 
Management 
Approach 2016

103-1 Explanation of the 
material topic and its boundary                          Pages 29-33

SDGs 12 and 13, 
PP 7, 8 and 9

103-2 The management 
approach and its components                                   

Pages 26, 60, 63, 
89, 121-122

103-3 Evaluation of the 
management approach                                             

Pages 26, 60, 63, 
89, 121-122 

GRI 305: 
Emissions  
2016

305-1 Direct (Scope 
1) GHG emissions     Page 122

305-2 Energy indirect 
(Scope 2) GHG emissions                     Page 122

Energy

Energy

GRI 103: 
Management 
Approach 2016

103-1 Explanation of the 
material topic and its boundary                         Pages 29-33

SDG 7, PP 7, 
8 and 9

103-2 The management 
approach and its components                                    

Pages 26, 60, 63, 
89, 116-120

103-3 Evaluation of the 
management approach                                               Page 22

GRI 302: 
Energy

302-3 Energy intensity                                                                    Page 120                         

302-4 Reduction of 
energy consumption                                                  Pages 118-120

302-5 Reduction of the 
energy requirements of 
products and services     

Page 120

Waste

Waste

GRI 103: 
Management 
Approach 2016

103-1 Explanation of the 
material topic and its boundary                Pages 29-33

SDGs 11, 12, 
13 and 15, PP 
7, 8 and 9

103-2 The management 
approach and its components                          

Pages 22, 26, 60, 
63, 89, 123-125

103-3 Evaluation of the 
management approach                                    

Pages 22, 26, 60, 
63, 89, 123-125

GRI 306: 
Waste 2020

306-1 Waste generation 
and significant waste-
related impacts                                                                       

Pages 123-125

306-2 Management 
of significant waste-
related impacts        

Pages 123-125

306-3 Waste generated                                                               Pages 123-125

306-4 Waste diverted 
from disposal                                    Pages 123-125

Human Rights Assessment

Human Rights 
Assessment

GRI 103: 
Management 
Approach 2016

103-1 Explanation of the 
material topic and its boundary      Pages 29-33

SDG 17 PP 1 and 2

103-2 The management 
approach and its components               Pages 135-141              

103-3 Evaluation of the 
management approach                             Pages 135-141              

GRI 412: 
Human Rights 
Assessment 
2016

412-2 Employee training 
on human rights policies 
or procedures 

Pages 135-141              

Socioeconomic Compliance

Socioeconomic 
Compliance

GRI 103: 
Management 
Approach 2016

103-1 Explanation of the 
material topic and its boundary            Pages 29-33

103-2 The management 
approach and its components                      Pages 66-70

103-3 Evaluation of the 
management approach                                      Page 49

GRI 419: 
Socioeconomic 
Compliance

419-1 Non-compliance with 
laws and regulations in the 
social and economic area 

Page 49

Anti-corruption

Anti-corruption

GRI 103: 
Management 
Approach 2016

103-1 Explanation of the 
material topic and its boundary               Pages 29-33

SDG 16 PP 10

103-2 The management 
approach and its components                         

Pages 45-46, 
66-70, 127-135

103-3 Evaluation of the 
management approach                                    Pages 22 and 133

GRI 205:  
Anti-corruption 
2016

205-1 Operations assessed for 
risks related to corruption. Pages 134-135        

205- 2 Communication and 
training about anti-corruption 
policies and procedures 

Pages 46, 91 
and 131

205-3 Confirmed incidents of 
corruption and actions taken Pages 134-135
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